


JOB SPECIFICATION

JOB DESCRIPTION

JOB TITLE:	Traffic Engineer/Senior Traffic Engineer	

DIRECTORATE:	Environment Services

UNIT:	Parking Services 

GRADE:	8/7

RESPONSIBLE TO:	Partnership Parking Services Manager

RESPONSIBLE FOR:	Traffic Regulation Admin Officer 

CAREER GRADED POST

This is a scheme for employees recruited into posts for which they will receive academic training for a professional qualification and/or a comprehensive on the job training programme.  This post has been identified as one which is appropriate to the scheme and as such it is possible that new recruits will not initially fulfil all the duties outlined below.  The post holder will be offered support and guidance as necessary.

MAIN PURPOSE OF JOB:

To take lead in the day to day running of Hertsmere traffic management responsibilities providing key support to the relevant service managers and Portfolio Holders.    

To provide key support to Three Rivers District Council’s in their traffic management responsibilities as part of the Partnership SLA.

MAIN DUTIES:   

1.	To provide strategic advice on traffic management and parking policy across the Borough including advice on town centre parking, the introduction of new Controlled Parking Zones (CPZ) and procedures for introducing or varying parking charges. 

2.	To take the lead on ensuring Hertsmere’s Parking Management Strategy is reviewed on a regular basis. Provide advice and ideas on any improvements required to encourage effective traffic management within the borough.

3. 	To consult on and implement new and necessary changes to existing CPZs through Traffic Regulation Orders (TRO), overseeing the design, supervision and implementation of the associated engineering and traffic management schemes.

4.	Prepare reports in relation to parking schemes for Senior Management, Executive and Portfolio Holder decision and attend council meetings when required.

5.  	To process requests for disabled parking bays, white lines and keep clear markings, providing general parking advice to residents, other Council officers and Councillors and overseeing the design, supervision and implementation of associated engineering and traffic management schemes.

6.	To lead on the Council’s Liaison with Hertfordshire County Council and its partners within Herts Highways on TROs and Consolidation Orders.

7.	To deal with general traffic-related enquiries from the public in an efficient, prompt and helpful manner, consistent with the Council’s commitments to service delivery and customer care and assist in the preparation of technical reports, committee reports, briefing notes and correspondence

8.	In consultation with Hertfordshire County Council, to maintain an electronic register and GIS record of CPZ and non-CPZ TROs.  

9. 	To assist in the provision of other sustainable transport projects which can facilitate a reduction in traffic congestion and support Hertfordshire Local Transport Plan objectives.    

10.	Assist with TRDC traffic management schemes, working on consultations and implementation of new or existing CPZs through the Traffic Regulation Orders (TRO) process.

11.	To be responsible for the day to day supervision of the Traffic Regulation Admin Officer and regular performance management carrying out appraisals, including one to one sessions to provide guidance and support on a regular basis. Recognising performances issues and implement a training plan to address the issues providing the skills so the staff member can be confident and motivated within their role.

12.	Provide staff training on any new procedures and regulations that may come into force to ensure that they are being imposed both legally and in line with councils own policies.

13.	To safeguard children, young people and adults at risk and make referrals to the appropriate agency. To train and supervise staff to enable them to respond to the safeguarding needs of service users.

 
NOTES

This list of duties is not exclusive or exhaustive and the post-holder may be requested to perform other duties commensurate with his/her grade and capabilities. Overall, the post-holder would be expected to work in partnership across the organisation and contribute to corporate development when undertaking their main list of duties reference above and/or any other duties undertaken commensurate to the post.

This list of duties will be reviewed with the post holder on a regular basis.  The post holder will be kept fully aware of emerging changes in requirements and will be expected to be flexible in their approach to work.










PERSON SPECIFICATION

	Criteria
	Essential / Desirable
	Method of Assessment

A	-	Application
I	-	Interview
T	-	Test
D	-	Documentary
	Evidence

	Qualifications & Training
	Must hold an appropriate professional qualification equivalent to degree status e.g. Diploma or equivalent in Civil Engineering.

Chartered Membership of the Institute of Civil Engineers or Institute of Highways Engineers or equivalent.

	E




E
	

	Experience

	Previous experience of CPZ’s, including preparation and implementation of associated TRO’s and associated public consultation.

Experience of designing engineering and traffic management schemes.

Experience of working closely with local politicians on parking management.

Experience of commissioning and monitoring contractors.

Experience of dealing with the media.

Direct supervision of civil engineering works
	E




E


E



D


D


D
	

	Knowledge

	Knowledge and experience of different approaches to travel and parking management policy, procedures and best practice.

Knowledge of relevant legislation and guidance e.g. Traffic Signs Regulations, Road Traffic Act etc.

Knowledge of Section 278 agreements.
	E




E



D
	

	Competences
	Customer Focus
· Takes a customer service approach to service delivery
· Strives continuously to exceed customers’ expectations

Outcome Driven
· Assesses and handles risk effectively
· Able to plan and prioritise to meet statutory and organisational deadlines
· Effectively manages resources to achieve results

Organisational Focus
· Works collegiately and corporately with colleagues, is outward looking and willing to work across organisational boundaries to get the right results for customers.
· Uses evidence and best practice to achieve results

Problem Solving & Decision Making
· Takes ownership of problems 
· Demonstrates investigative and analytical skills
· Demonstrates initiative and uses good judgment 
· Able to identify potential problems, find solutions and escalate appropriately

Change & Adaptability
· Takes a positive attitude towards change
	E






E








E









E











E
	

	Skills & Abilities
	Communication
· Able to effectively liaise with customers, colleagues, outside bodies and Councillors, in writing, by telephone and face to face
· Able to present confidently at Committee and public examinations or inquiries
· Able to negotiate successfully to achieve objectives

Project Management
· Able to demonstrate the skills required to supervise contractors
· Able to demonstrate the skills required to successfully manage projects

Team Working
· Able to build effective, supportive working relationships
· Demonstrates a flexible approach to work
· Contributes positively within a team environment
· Willing to share skills, experience and knowledge to develop other team members
· Willing to learn and assist other team members
· Able to self motivate and work with limited day to day supervision

Quality of Work
· Strives to produce written work of a high quality with a good attention to detail
· Demonstrates accuracy, and a systematic and thorough approach to record keeping, document control and filing

IT/Technical Skills
· Able to use all Microsoft Office systems to a good standard 
· Able to quickly grasp the use of specialized computer packages including AutoCAD

Research & Analytical Skills
· Ability to analyse information including complex policy documents and to summarise information accurately in clear concise reports

	E











E







E

















E








E







E
	

	Other Requirements
	Driving license and access to a vehicle for work purposes.

Ability to undertake site visits and work outside in all weathers.

Able to attend occasional evening and weekend meetings.

Presents a neat and tidy appearance.

Able to work effectively for two authorities across two locations.


	E


E


E


E


E
	




COMPLEXITY AND CREATIVITY

The post holder is required to investigate, research, and prepare reports and schemes on a wide range of traffic management and parking policies.  Consequently, the post holder must be able to communicate at all levels, to be able to initiate new projects, interpret legislation, circulars and other non-statutory documents produced by central Government and other agencies.  A strong commitment to community involvement is required in the making of Traffic Regulation Orders.  New legislation will require the development of creative solutions in response to the issues and requirements raised by changes in law.  The post holder will be required to make a positive contribution to any other matters relevant to the Parking Partnership main activities.

JUDGEMENT AND DECISIONS

The post holder will frequently act on their own initiative managing both their time and resources, to ensure that objectives are met for both authorities as part of the partnership.  The post holder will be responsible for the scheduling and management of much of their own work programme and prepare reports and make key policy recommendations to Councillors, including the Executive and full Council.  They will be responsible for managing public consultation exercises and will regularly need to advise on conflicting views and priorities.  The post holder will also be responsible for considerable amounts of expenditure where care and accuracy are important in the implementation of parking schemes, the work of consultants / contractors and other engineering works.         


CONTACTS (INTERNAL 50% EXTERNAL 50%)

INTERNAL:

All Hertsmere and Three Rivers staff 
Councillors

EXTERNAL:

Hertfordshire County Council including partnering organisations
Other Local Authorities
Local residents, businesses and community groups
Consultants
Contractors
Department for Transport and Department for Communities and Local Government  
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